
SUI Surgery Module Quick Start Guide 
 
Important Information to Start: 
-All patients have surgery for SUI (including patients diagnosed with MUI) are eligible for the module 
-If the patient has a midurethral sling or periurethral bulking agent surgery, you will be asked for information about the 
device you used: you must retain device packaging with UDI/barcode info! 
-Patients are not required to sign informed consent but should be informed they will receive a questionnaire (if patients 
do not want to receive the questionnaire, uncheck the box as directed below)  
 
Add New Patient/Consulting Visit 

1. Click on the “SUI” link on the left-hand side of your AQUIRE dashboard 
2. To add a new patient, click the link in the lower right hand 
3. Enter the patient’s information and click Proceed to Visit Information 
4. Select the Visit Type: usually a Consulting Visit is the first visit, where demographic and history information is 

collected 
5. The last four questions (marked ICIQ) in the Consulting Visit are intended to be answered by the patient 
6. Click Save and Close 

 
Surgery Visit 

1. To enter a new visit from the Visit Information box, click Add New Visit in the lower right; otherwise click the 
green plus on the patient dashboard 

2. When entering a Surgery Visit, a surgery date must be assigned 
3. The demographics and history tab automatically populates but can be updated as needed 
4. Enter information into the Index Surgery tab 

a. Note that the Device Information tab will also appear if a device is used 
b. Complete the Device Information by choosing the manufacturer, entering the UDI then clicking Fetch 

Details 
c. Important: once device information is saved, it cannot be changed! 

5. If the patient has opted not to receive questionnaires, uncheck the box at the top of the Surgery Visit 
6. Click Save and Close 
7. Give patient her Patient Information Card after her surgery so she knows when to expect the questionnaire 

 
Follow Up Visit(s) 

1. Five weeks after surgery date, patient will receive an email with her questionnaire; when she has completed it, it 
will appear as a new tab in the surgery visit 

a. Click on the green pencil next to the patient on the dashboard, then click the blue hospital to view/edit 
an existing visit 

2. Six weeks after surgery date, surgeon questionnaire will be available as a new tab in the Surgery Visit; to access 
click on the green pencil next to the patient on the dashboard, then click the blue hospital next to the surgery 
visit 

a. Complete the questionnaire after the patient has returned for her first follow-up (even if it is later than 
six weeks) 

b. Alternatively, if the patient does not return, questions can be asked over the phone 
3. The patient and provider will each receive an additional survey at one year 

 
Unscheduled Visit 

1. If the patient returns after her first follow-up visit but before one year has passed, add a new visit by clicking the 
green plus next to her name on the patient dashboard and choosing Unscheduled Visit 

2. Complete the Unscheduled Visit form with any or all data 
 
Questions? Email aquire@augs.org 
 
Patient with Questions? Ask them to email suicommunity@augs.org   

mailto:aquire@augs.org
mailto:suicommunity@augs.org


Visit Checklist 
 

Consulting Visit: 
 Collect patient demographics and medical history: patient must complete the 4-question ICIQ in the office 
 Discuss registry with the patient; provide Patient Information fact sheet if needed 
 The patient does not have to sign a consent form—filling out surveys is implied consent  

 
Surgery Visit: 

 Update patient demographics and medical history if needed 
 Collect surgery details including device packaging/UDI or save packaging for later entry 
 Send the patient home with patient information card (including date they should receive email) 

 
24-Hour Follow Up Call: 

 Remind the patient they will receive an email in 5 weeks. Sample script: 
 
In 5 weeks you will receive an email inviting you to take a brief questionnaire about your surgery and how you’re 
feeling. Taking the survey in no way affects the care you receive but will improve the surgery experience for 
thousands of other women just like you. Your data is confidential; no one will see your answers but possibly 
your provider, so we ask you to be completely honest. Your personal information is secure and will not be 
shared with anyone. 
If you have questions about the survey, please feel free to contact us at suicommunity@augs.org (sites can give 
Colleen Skau’s email address skau@augs.org or the email address listed on the survey) and thank you for your 
participation! 

 
Six-Week Follow Up 

 Ask the patient if she has completed the survey; if she has not, ask her if she can take 5 minutes to do it right 
now or if she has any questions 
-If the patient does not remember receiving the email, ask her to look for the reminder, which will come from 
suicommunity@augs.org and provide another card if needed 

 Complete the Surgeon Questionnaire at 6 weeks 
 
One Year Follow Up 

 Ask the patient if she has completed the survey; if she has not, ask her if she can take 5 minutes to do it right 
now or if she has any questions 
-If the patient does not remember receiving the email, ask her to look for the reminder, which will come from 
suicommunity@augs.org and provide another card if needed 

 Complete the Surgeon Questionnaire at 12 months 
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